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THE EFFECTS OF COVID ON 
HOSPICE CARE
The COVID-19 pandemic has dramatically changed how we have recently been
providing Hospice Care these past few months. This crisis has disrupted the usual
experiences of grief, making it more complicated, with many added layers of loss. In
response, we have modified our approaches to supporting those through their grief
journey or facing end-of-life.

Uncomplicated grief encompasses multiple responses—emotional, cognitive, physical
and behavioural—that are common reactions after losing a loved one. The
compounding effects of COVID include the loss of financial security, loss of
social/physical connections, and loss of autonomy, making the journey of grief and
loss much more complicated to navigate.

Sadly, many people are experiencing a lack of ability to say good-bye to their loved
ones in person. This disrupts the needed connection for closure. Funerals and burials
are postponed or held remotely, often without the presence of family or the
possibility of a warm embrace from loved ones.

Clients who are palliative are isolated in facilities with limited physical contact without
their families.  They are left without the Hospice support to help them find closure at
the end-of-life and find peace before they pass. Often they don't know if their
communication on the phone will be their last, and they face the fear of dying without
the ability to hold the hand of their loved one as they go.

Caregivers are isolating themselves from their own families and friends to keep their
loved ones safe from infection. Often they are left to their own devices feeling lost
and lacking support. Thankfully our volunteer facilitators continue to provide support
through our online Caregivers Support Group.

Individuals are urgently updating their Advance Care Directives and wills, making
complex decisions on ventilation and resuscitation and considering who will care for
their children if they die.

Grief and the loss of one's life are a normal part of life. However, facing the end of
your life or grieving a loved one alone without others nearby is devastating.

Due to our community's generous financial support, we have been able to continue to
offer services online and by phone. We are also creating Palliative kits for children
and adults facing end-of-life since we can't be there in person.   We are currently
working with Island Health to find innovative ways to get back to being physically
present with patients in their homes, long-term facilities, and the hospital as soon as it
is safe for everyone.

To everyone, we ask you to stay safe and reach out when you need our support. We
are only a phone call away at 250-286-1121.



Before this pandemic hit, the Campbell River Hospice Society was growing exponentially.
Through the direction of our 2018-2021 Strategic plan, we implemented a vast abundance of
programs and services. We also hired qualified staff, expanded our fundraising efforts and
increased our volunteer pool to meet the needs of Hospice Care in our community. This
growth was possible due to our reliable and diverse board of directors, dedicated staff, our
donors and volunteers' generosity, and our strong presence in the community.
Then everything changed…
 
When the Government of Canada implemented the COVID-19 restrictions, we recognized this
would change our services, funding, and operations significantly. We quickly revised our
services to support our clients as much as possible with our limited resources and unknown
future funding streams. 
 
The Second to the None Thrift Store was closed from mid-March until reopening on June 1,
2020. The store closure resulted in an exceptional loss of revenue for the Society. Due to the
restriction in public gatherings and everyone's decline in income, we had to cancel all
fundraising initiatives scheduled from March 2020 through to December 2020. 
 
During these past few months, we have stayed positive and worked together to find solutions.
We continued to offer services safely, through phone and video that includes; Counselling,
Compassionate Care Volunteer Sessions, Family Caregiver Group and Advance Care Planning.
 
Most importantly, it was amazing to see how the community rallied around the Society to
continue our services. Many community service groups reached out to provide funding, the
Government of Canada provided many funding subsidies, and the local Campbell River
Community Foundation ensured we had the funding to survive this pandemic. The CR
Community Foundation is also providing the funds we need to develop our special Palliative
Outreach packages for those in the hospital, long-term facilities and private homes. It's been
an overwhelming experience and a display of incredible community spirit. 
 
We want to give a special thank you to some of our funders that have gone above and
beyond to ensure our Society stays in operation so we can continue providing Hospice Care in
our community during this crisis. 

Thank you!
Brian Stamp

Campbell River Community Foundation
Gowlland Towing

Hospice Build Team
CR Soul Cyclers

100 Women Who Care
Campbell River Rotary Club

YPCR
Vancouver Foundation of Canada

Government of Canada
Community Foundations of Canada

Altrusa
Knights of Columbus

R & R Dittberner

THE CARING
COMMUNITY OF 
CAMPBELL RIVER



VOLUNTEERS
NEEDED

Handyman to Build eight basic splash guards with a wood
frame and heavy plastic. All materials will be supplied.

The Second To None Thrift Store needs volunteers. It's a fun
way to get to know others in the community and help us the
Hospice Society. *All COVID precautions are taken to ensure
the safety of our volunteers and customers. 

We really need some help managing our gardens at the
Hospice Care Center and the Sally Wellman Garden. You can
choose to come on your own or join our group of gardeners
on the 1st Tuesday of each month at the Hospice Care Center
and the 3rd Tuesday of each month at the Sally Wellman
Garden at the Rotary Park. 

We have a variety of special projects and ongoing volunteer
positions that we need some help to achieve. 

Please bring your own gardening tools. For more information on
our volunteer needs, please contact Karen at 250-286-1121. We
would LOVE to hear from you!



During this unprecedented time when events are changing so
rapidly we naturally become focused on the health and safety
of ourselves and family. It is wise to follow regulations and
guidelines so that we do our part to ‘flatten the curve’.

However, grief after a loved one’s death cannot be paused like
so many of our activities have been. There are many bereaved
people who must cope and manage their ongoing grief without
the personal support from others or engaging in comforting
activities in the community. One of my clients, whose husband
died, recently told me during a video session that she had just
become comfortable accepting invitations from friends and
felt that she was making some progress in her grief journey.
She then emotionally added, now even that has been taken
from her. It was another loss just at the time she felt she was
regaining something. It was honest and insightful.

One of the many ways we can get through this difficult time is
to help others. Don’t let your fears about saying the wrong
thing keep you from reaching out. Connecting with a bereaved
person especially one that is self-isolating alone can be
gratifying for you and life affirming for them.

Here are some ways you can help:
•    Make that phone call to tell them you are especially thinking
of them during this time
•    Allow them to talk about their fears, their loved one
•    Understand their grief from their perspective and normalize
their experience
•    Try to avoid clichés; listen if you do not know what to say
•    Stay in contact with them on a regular basis: video chat,
phone
•    Text or email regular inspirational words
•    Send them a “I’m thinking of you” card (homemade ones will
work)
•    Encourage them to seek or keep in contact with
professional support
•    Offer to pick up groceries or needed supplies if you can
•    “Visit” them while practicing physical distancing

“There are two kinds of people in the world; the takers and the
givers. The takers eat well but the givers sleep well”.
~Danny Thomas

by Christine MacMillan, MSW, RSW, Clinical Social Worker

How to Support a Bereaved
Person during Self-Isolation

More Resources

www.crhospice.ca



New this year! Two Rivers Meat has partnered with Organic Ocean
to provide a wide variety of organic meat, poultry, pork and
seafood for your table.

Two Rivers provides quality products that offer a large range of
items to choose from. Their meat and poultry are sourced from
trusted farms who care about animals and processed in house by
highly trained meat lovers who are passionate about quality. You
won’t find any hormones, antibiotics or chemical feed additives in
their products—just fresh products with rich, natural flavours.

Organic Ocean provides the finest wild-caught and sustainable
seafood sought after by the finest chefs in the world! The two
great companies have partnered together so you can order a
variety of items in support of the Campbell River Hospice Society.

In an effort to raise money for The Campbell River Hospice Society, Kathy Morrison, a
team member of the Soul Cyclers, has teamed up with Two Rivers Specialty Meats and
Ocean Organic to create this fundraiser. 15% of all orders go to support the counselling
services at CR Hospice.

Simply make your order, then pick-up your items on August 17 between 4:00 pm and
5:30 pm at the Hospice Care Center 440 Evergreen Road 

How to Make Your Order

Order Now

Two Rivers Specialty Meats & Ocean Organics
Fundraiser

Order
Deadline
August 1 

https://tworiversmeats.ca/fundraiser/cycle-of-life-tour/


ONLINE
RESOURCES TO
SUPPORT YOU 

Palliative 

Grief & Loss

Caregiving 

https://www.crhospice.ca/grief-resources
https://www.crhospice.ca/grief-resources
https://www.crhospice.ca/caregivers

